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Value of insuring with Santam
Partnering with the right insurer is key in ensuring that you receive 
value for money especially in these tough economic times. In line 
with this, there are 3 key questions that one must ask themselves 
before choosing the right short-term insurance provider.

Do you have enough insurance cover? 
You have insurance, check, but is it enough? We understand that 
it is hard to keep up with all your various policies and what they 
cover you for, so here is a checklist that will nudge you in the 
right direction. 

Solar risk 
The frequent loadshedding has  

resulted in around 1 in 3 consumers  
investing in electronic equipment to 

boost their power supply.
If you have had solar installation,  

or are considering installing  
solar panels, here is some  

vital information to consider.

Santam is an authorised financial services provider (FSP 3416), a licensed non-life insurer and controlling company for its group companies.

Santam launches Dynamic Detection  
mobile app
Santam is excited to announce the introduction of the Dynamic 
Damage Detection mobile application as it aims to deliver  
exceptional experiences to clients through innovative solutions.   
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Maintaining your 
profile has never 
been easier
Accessing your policy  
information is now easier 
with the use of our  
self-service options which 
enable you to ensure that 
your information is accurate.
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News 

Register and 
track your claims 
within minutes
Did you know that you can 
register and track your
claims using the Santam 
Client App. Use the QR  
codes to download  
and access the client app.

Read more

Kick off
We kicked off the year with a steady 

pace before shifting gears as we fast 
approach the halfway mark of the 

year. Our first newsletter for the year 
2024, weaves articles that tell the  
Santam story of what we strive to 
achieve in delivering experiences 

aligned to the fast-changing needs 
and behaviours of our clients. 

Treating our  
customers fairly 
with NFO  
Santam’s commitment to 
treating customers fairly is 
now easier with the merge 
of the four separate financial 
sector ombud schemes into 
a single point of contact 
from the 1st of March.  
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A decade of building  
resilient communities 
Over the last ten years, Santam has  
proactively partnered with municipalities 
across South Africa through our flagship 
programme that has enhanced  
resilience of communities. 
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The power of positive  
stories 
Santam’s flagship programme, Partnership  
for Risk and Resilience, has built societal  
resilience by collaborating and partnering  
with stakeholders, plugging into communities 
and proactively implementing risk measures. 
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Ten years celebrating  
female entrepreneurship  
Santam, in association with Fairlady and 
Truelove, invites remarkable women  
entrepreneurs to showcase their businesses 
for the annual Santam Women of the  
Future Awards. 
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Proud sponsor at the 2024 
Metro FM Awards
You take pride in your firsts, and we take  
pride in safeguarding it. We understand the 
value of your firsts and with that we are the  
proud sponsor of the 2024 Metro FM Music 
Awards Best New Artist category. 

Read more
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